How to Register with the New ROCS System — Current DCJS Registrants

Go to http://www.dcjs.virginia.gov/rocs/Login.aspx where you will see the welcome screen.

Click on “register a person” on the menu to the left of the screen. Even if you have credentials, you must register with the

new system.
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Register a Business

In order to utilize the online services, you must register with the e-Government site_ If
you've already registered, just enter your user name and password in the fields below
and press the legin button to continue. If you've forgotten your password. click here.

If you haven't already registered. please read the list below carefully and choose the
option that best fits your circumstance:

« |f you wish to apply for a professional license, renew an existing professional
license, submit name or address changes, or request a duplicate license, click
here to register (or click the register a person link on the left).

« |f you wish to apply for a business or facility license, renew an existing business
license, submit name or address changes, request a duplicate license or L
request a facility inspection, click here to register (or click the register a
business link on the |eft).

User Id™: | |
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http://www.dcjs.virginia.gov/rocs/Login.aspx

You will see this screen where you will fill in your birth date as MM/DD/YYYY and SSN without dashes.
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Login Page Search for Existing Personal/Professional Records

In order to apply for a professional license. renew an existing license, submit name or
address changes or to request a duplicate, you must create a username and password
and associate it to your records. This form allows you to search for your existing
personal/professional records.

+ [|fyou are the owner of a licensed business or facility and wish to register to
maintain your business records. click here to confinue.

+ You must complete the search process. even if you currently hold no
professional licenses with the state.

1. Enter your information into at least two of the fields below.

2. Press the search button to search for your records based on the information
you provided.

NOTE: If you are not able to find your record and you believe that you
should be in our system. please double check fo make sure you have
entered your SSN and birth date accurately.

Birth Date*: | ‘\[

Ex: MRBIDDN ™YY

SSN° ], |
/ Ex: 122456785
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Since you are already in the system, it will pull up your name and address and ask you to create a User Id and password.
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Registration

We were able to find your records based on the entered search criteria. Please review
the information below and double check that the search returned your record.

+ [Tthe record below is yours, enter a username and password in the form below
and press the register button to create your record. Once logged into the e-
Government application you will be able to maintain your records, apply for an
additional license, and renew an existing license.

+ If the information below is not yours, click here to search again. If your
records can not be found, click here for information on contacting the
proper department/agency/board.

NOTE: Required fields are marked with an asterisk (*).

Continued on next page...



Verify your name and address. You will also be asked to select gender, ethnicity, and citizenship status.

Name
Hame . -
Brefix Birth Date™ |4 350/1973
First — -
Name= |>ample SSh
< Middle —» Gender:  |/zle
Hame:
Last -
Name: | Profile personkthnicity = .|--+ <
Hame . -
_ Suffix: personCitstatus | <. -1
Address
[ Country: | nited States Phone™ (7036523178
Line 1% 123 Street Road Fax:
Line Z: Email:

City*: |Richmond

State: /o
\ ZipCode®: |77077

Continued on next page...



Next, create a user 1D and password with a minimum of 6 characters. You must also create a password question and
answer to be used in case you forget your password. Your User ID, Password, and Password Question/Answer are
completely up to you!

UserID
-
User ID¥ sample
ex. jzmith
< Password® Confirm
Password®
Winirmum & characters
Password Password
\. Question: Color? answer: blue
ex. Favorite color? ex. Blue
Register

© 2011 Virginia Department of Criminal Justice Services Contact Us




After this information is filled out, click the “register” button at the bottom of the page.

User ID
User I aample

ex. jzmith

Password® Confirm

Password”

Minimum & characters

Password Password

Question: |olor? Answer: blue

ex. Favorite color? &x. Blue

—fr Register <

@ 2011 Virginia Department of Criminal Justice Services Contact Us




It will take a few minutes to register you. If you are successful, you will see this page:
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You have successfully registered!
Login Page Please login....
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Click “login page” on the menu on the left side or click blue word “login.”
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You have successfully registered!
Login Page Please IOQIR .
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When you get to the login screen, enter the User Id and password you created.
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Fegister a Person

Welcome to DCJS Regulatory On-Line Credentialing System
(ROCS)

Register a Business

In order to utilize the online services, you must register with the e-Government site_ If
you've already registered, just enter your user name and password in the fields below
and press the legin button to continue. If you've forgotten your password, click here.

If you haven't already registered, please read the list below carefully and choose the
option that best fits your circumstance:

« [T you wish to apply for a professional license, renew an existing professional
license. submit name or address changes. or request a duplicate license, click
here to register (or click the register a person link on the left).

« [T you wish to apply for a business or facility license, renew an existing business
license. submit name or address changes. request a duplicate license or
request a facility inspection, click here to register (or click the register a
business link on the left).

User Id"“ |

Password*: | 4}

Click here if you have forgotten your password.

v
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Then click the “login” button.

@ - ﬁ‘f REEp e dois virginia.gov rocs/Login, aspe L]J E] |l:' Google | 2 |-

File Edit Wiew Favorites Tools  Help
x Google | | search - il - @ - @ -
77 Favorites | =, ESuggested Sites ~ a Free Hotmail E wieh slice Galery ~ [ Blackboard Academic Suite
¥
@'}httD:."."WWW-dCiS-Virginia.... X lgcorporate_complete B - o [ p=n v Page - Safety - Tooks - (@
— mr THJCEY SIF SIFe wo TETTF

[ Menu |
Register a Person Welcome to DCJS Regulatory On-Line Credentialing System

(ROCS)

& Share = g - ﬁ Bookmarks = | Ag Check ~ ** x - Signln -

Reqgister a Business

In order to utilize the online services, you must register with the e-Government site. If
you've already registered. just enter your user name and password in the fields below
and press the login butten to continue. If you've forgotten your password. click here.

If you haven't already registered, please read the list below carefully and choose the
option that best fits your circumstance:

o Ifyou wish to apply for a professional license. renew an existing professional
license. submit name or address changes. or request a duplicate license, click
here to register (or click the register a person link on the left).

« If you wish to apply for a business or facility license, renew an existing business
license, submit name or address changes, request a duplicate license or
request a facility inspection. click here to register (or click the register a
business link on the left).

User ld*: || |

Password*: | |

Click here if you have forgotten your password.
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If you are successful you will see the licensing homepage with your name and address.

G@ L |°§} FEtpe ffnen dois virginia, o rocs Home, aspe @ @ |'=' Google | pelis

File Edit View Favorites Tools  Help

X Goagle| EI:-:’Search'"E' @ Ei' @' Share' E' ﬁ Bookmarks = | Ap Check ~ » x' . Signin -
'ﬁ' Favorites | 'i% E Suggested Sikes a Free Hokmail a Wb slice Galery » [ Blackboard Academic Suite
J:ﬁ:ﬁ http: { fenana . deis, virginia, govrocsHome, aspe: ﬁ i - = é v Page ~ Safety ~ Tools - 0‘ >
— m r THJTELY T e o L

Initial Application Licensing Home Page

Renew License The list below displays all licenses currently held by you and all licenses curently being
applied for. To renew a license, click the renew license link on the lefi.

Duplicate License

Demographics Update « Please click here to obtain your DCJS ID.

License Address Change

Manage Categaries

Cart Name
Logout Hame:  Sample Profile Address: 123 Street Road
Richmond. VA 23235
Phone: 7036523178

Profession: Private Security Services  License Mumber: Pending License Status:  Pending

Issue Date: Expiration Date:

|

Congratulations! You will now be able to submit applications, change your address, and check on your status online.
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